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The LLROEMA Board, Management and Staff wish all our readers a Happy & Prosperous New Year and hope the start
of 2026 brings with it the prospect of a better year for all.

| am happy to report that there were no serious incidents over the festive season and during the time when most of
us were away from the Office Estate.

Recent heavy and higher than average rainfall has again seen us reach maximum water levels in both of our irrigation
dams. This bodes well for our water table too, and with reduced irrigation means we preserve this precious resource
for when it is most needed during the drier months.

La Lucia Ridge Office Estate Management continues at full strength, and all services remain uninterrupted currently.

NEWS

The LLROEMA would like to announce and welcome the following new member to the LLROEMA Board following the
LLROEMA AGM in September 2025, Shaun Naidoo (The Unlimited).

The LLLROEMA would also like to express their thanks and gratitude to thank all the current Board members for their
committed time and efforts in their respective rolls during 2025.

REMINDERS

Refuse Bins

There is a growing concern that Refuse Bins are not being swapped out with DSW when they break and that bins with
broken or missing lids are being used routinely within the Estate.

This unfortunately allows the monkeys to have easy access to leftover food which in turn leads to dirt being strewn
throughout the Parks on a regular basis and exacerbated when the wind blows too. This sadly leads to a very poor
impression of our Office Estate as a whole.

Our garden maintenance staff are not tasked to clean these areas but find themselves routinely cleaning up and
removing litter from the flower beds/etc in proximity, as a result.

Solar Panels & JoJo Tanks

Kindly contact me to make application for your Solar Panel and/or JoJo Tank installations prior to purchase and
installation as placement of these items may have aesthetic implications for your building, property and on the
surrounds. The Associations Management team is more than happy to assist so that this gets passed and authorised
by the Estate prior to installation and before unnecessary complications are encountered with our Aesthetics Rules.



Security

A gentle reminder that the security we provide into and around the perimeter of the Parks is your first line of defence
against any unauthorised access onto the Parks. It must be understood that the Security guards employed at the
entrances to the Parks are not authorised to turn away visitors that may be potential business to yourselves.

There are strict security protocols in place at each entrance to limit or reduce the access of any potentially
unauthorised persons (24/7), however we ask that you play your part by having strict security protocols and vetting in
place at your building’s entrances too. Together we will then be able to repel or overcome any unwanted or bad
element attempting to gain access to our areas.

General Concerns or Queries

If you have any queries or require assistance regarding Security issues, Property/Estate matters or any other day to
day query or concern then kindly contact our Security team at accessdisks@Ilroe.co.za ; Eric at security@I|lroe.co.za
and/or Lawrence at estatemanager@llroe.co.za . One of us will assist with your query or concern and help where
possible.

Useful Numbers

ETHEKWINI MUNICIPALITY
Lot) CONTACT LIST

WURICIPALITY
AMICHELP e e d il EMERGENCY SERVICES: 031381 0000
AMBULANCE [PUBLIC) 10177 Operating 24 Haurs, 7 Days & "

AMBULANCE (PRIVATE) 082 911 - ,E'e :
AIR POLLUTION w31 311312 « Disaster Management
Operaling Hours + Metro Police
B:00 - 18:00 Mon - Fri
After Hours contact
E ncy Serviges 031 361 0000 SLECIRE&Y:;‘L%&IE:TRE 0801313111
BEACHES AND RECREATION 7 Days @ week
FACILITIES 031 3224350 Electricity Fatlts and Breakdowns
Operaling Hours 7:30 — 18:00 Fax 031 328 1050
DEVELOPMENT PLANNING 031 311 7883 Sm“"'l 'ég:: .
rafing Hours
i A S Cabla Thet 0313119611
Sub Division
Rezoning HEALTH 031 311 3555
Spoclal Consent mmﬂm Hours 700 ~ 16;30 Mon to Fri
contact Emargency Sarvicos
DEVELOPMENT MANAGEMENT | 031 311 7881 Alr Pollution
Building Inspecturate : ;
Plans Submissions IEII;QTDT:&IX::QNQ”
Enforcament Food Safety
ADVERTISING AND SIGNAGE 031 311 7055 Communicable Diseases
ENVIRONMENT 031 011 7877 Hazardous Chemical Substances
ENVIRONMENT 031 311 7675 Vector Control (Mosquitoes, Flles rats,sic)
ENGINEERING SERVICES CENTRE| 060 1313013 ILLEGAL DUMPING 031303 1685
Operating Hours 24 Hours Operating Hours 7:30 —16:00 Mon to Fri | 031 311 8804
7 Days a weelc
Road repalrs REFUSE REMOVAL 031 311 8804
Stormwater Blockages/Repnirs Operating Hours 7:30 - 16:00 Man lo Fri
Raplacemant of manhole covers Removal of dead animals
Repairs of guardralls and
roadside fencing PARKS, LEISURE AND CEMETERIES 031 322 4000
Sidawalk and Karb repairs Operating Hours 7:30 - 16:00 Mon to Fri
Sower Ropairs/ Blockages 1 Varge and grass maintanance
Road Marking and Street Signs Faltan and Trimming of frees after Hours | 031 381 0000
Waler Reconnections / Accounts
Faulty Traffic Signal OMBUNSPERSON AND HEAD: 080 020 2020
Flooding Coastal Infrastructure INVESTIGATIONS
Wator faults Dperating Hours 8:00 - 16:00 Mon to Frl
Water Palkition Reporting Incidents within Municigality of
Water Account Querles Fraud and Coruption
SMS No 083707 3013 Maladministration
Fiix No 031 311 8220 sl "
Email : oservices@dmwsdurban.govza ? mbudsperson@durban.gov.za 031 311 4002
Myt : 083 707 3013 =
REGIONAL CENTRES [SEZAKALA) 080 033 1011
ETHEKWINI REVENUE CALL CENTRE | 031 324 5000
WATER FAULTS CALL CENTRE 080 131 3013 Opersing Hatik 720 = 1S Nen ol | S68G33103)
ELECTRICITY FAULTS CALL CENTRE| 080 131 1411 'One Stop]Shovs access/ payments -
Operating Hours 7:30 - 16:30 Mon-Fr OF cxnal sorvies 1S
w720~ e S SWITCHBOARD 031 311 1411
Eloctricly Operating Hours 7:30 -17:00, Mon « Fri
Waler Accounts

This list is also on our website for downloading. www.llroe.co.za
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GENERAL INFORMATION

DOMINO FOUNDATION

Should you wish to find out more about the Domino Foundation and what work or support they do then | urge you to
visit their Facebook page or to look them up on the Web - https://www.dominofoundation.org.za/

You may also contact the Domino Foundation on 031-5639605 or visit them at 37 Mackeurtan Ave, Durban North,
Durban. Your continued company support and/or individual assistance is greatly appreciated.

DOMINO

FOUNDATION

Until the next read, | again wish you a prosperous and Happy New Year.

Lawrence S ymons

IMPORTANT NUMBERS

LLROEMA Office Number — 031 4930920

Lawrence Symons - Estate Manager — 084 5483306 — estatemanager@llroe.co.za
Accounts — 031 5662635 — accounts@llroe.co.za

Levies — 031 5662635 — levies@Illroe.co.za

Eric Vaughan — Security Manager — 031 5662730 — security@Ilroe.co.za

Moses Myeni — Access Control Clerk — 031 5662730 - accessdisks@llroe.co.za
Security Control Room — 031 5662730 or 0643779504 — controlroom@Ilroe.co.za

ADDRESS
1%t Floor = 1 B Frosterley Park = Frosterley Crescent = La Lucia Ridge Office Estate = La Lucia Ridge = 4022

POSTAL ADDRESS
P O Box 4014 = The Square = 4021

WATER REMAINS A PRECIOUS RESOURCE, PLEASE USE IT SPARINGLY.
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